
 

 
Redruth Town Council 

PITCH TERMS and CONDITIONS 
PLEASE READ CAREFULLY 

 
 

Applications and Payments 
  

All traders applying for a pitch at a Redruth Town Council Festival should complete the online 
booking form. Do not pay at this stage. 

Applications can only be considered if the following documents are attached; 

• Public Liability insurance policy (mandatory), 

• any relevant safety certification, eg. Food Hygiene, Equipment Safety, CPSR etc.  

• any relevant licensing documentation eg. Proof of TEN form, PRS permission notice, street 
collection licence etc. 

• a Sustainability Policy, if relevant 

• a Risk Assessment for any activities undertaken where there is a potential risk of harm to 
members of the public or property.  

Once an application has been accepted, traders will be notified by Redruth Town Council. A link will 
be emailed to pay for the pitch via Stripe. Redruth Town Council will also accept payments in cash 
or card through the Library in exceptional circumstances only.  

Redruth Town Council will not issue invoices for stall bookings. The payment confirmation received 
from Stripe can be taken as proof of expenditure. 

 

Cancellations 
If Redruth Town Council cancels a Festival due to extreme weather or other significant event, 
traders’ pitch fees will be reimbursed within 30 days. The choice to cancel the event is the decision 
of Redruth Town Council. If a trader makes the decision to cancel but the Festival goes ahead, the 
trader will not receive a refund.       

Refunds will not be made in any other circumstances. If a trader changes their mind about 
attending, or is unable to attend for any reason, their pitch fee with be forfeited. 

If a trader fails to turn up, without notice or explanation, for two Festivals, they will not be eligible to 
trade at future Festivals, unless by written agreement with Redruth Town Council. 

 

Pitch Information 
The position of pitches and mix of traders at any Festival is determined by Redruth Town Council. 

Pitches cannot be changed once the plan has been finalised. 

 



 

 

We will send you (via email) an Information Pack one week before the date of the Festival, which 
will confirm important information about your pitch. All traders are responsible for reading this before 
the Festival. 

No vehicles will be allowed inside any Road Closure in the 30 minute period before the Festival 
starts, unless by prior arrangement with Redruth Town Council. 

Traders are responsible for paying their own parking costs. 

Traders are required to set up and take down their own gazebos, tables and other equipment. 

Traders are required to; 

keep all adjacent steps and ramps clear for access, 

ensure stalls/vans are well-presented, tidy and accessible to all, 

keep within their allocated area,  

display all product allergens, and 

remove all rubbish from their site at end of the day. 

Access for emergency vehicles must be maintained at all times. 

If you sell alcohol on your stall you will need to obtain a Temporary Event Notice (TEN) from 
Cornwall Council. 

Temporary Event Notice - Cornwall Council 

 
Charities and Community Organisations 
Any charity or community organisation raising money at the Festival must complete an ‘Application 
for Street Permit’ from Cornwall Council which you can find here. 

Street collections licence - Cornwall Council 

Please do not send this application to Redruth Town Council. 

The charity/organisation is responsible for ensuring that the permit has been received. 
 
The permit must be displayed on the stall at the Festival 
 
 
Other matters 
 
Redruth Town Council accepts no responsibility for any loss or damage which may arise directly or 
indirectly during the Festival.  

Any behaviour by traders considered to be abusive or offensive towards Redruth Town Council staff 
or volunteers will not be tolerated. Any such behaviour may result in a trader being asked to leave 
the Festival and could result in an exclusion from future Festivals.   

You will be asked to confirm your acceptance of these terms and conditions during the application 
process. 

 

https://www.cornwall.gov.uk/business-trading-and-licences/licences-and-street-trading/alcohol-and-entertainment-licence/apply-for-a-temporary-event-notice/
https://www.cornwall.gov.uk/business-trading-and-licences/licences-and-street-trading/street-collections-licence/


 

GDPR/Data Protection Act 1998 
 
The Data Controller (Redruth Town Council) is required to comply with the Data Protection Act 1998 
(“the Act”) in respect of personal data provided by the Applicant.  Section 4 (4) of the Act provides 
that, subject to Section 27 (1) of the Act, it is the duty of a data controller to comply with the data 
protection principles in relation to all personal data of which it is a controller. 
 
Email addresses and phone numbers for traders are added to our Mailchimp database on booking 
and will be used for administration and emergency contact purposes. We will not pass on personal 
data to third parties, except for Cornwall Council, the Emergency Services and certain other third-
party services in connection with the management of the Festival. 
 
Anyone on the database will receive newsletters and other correspondence via Mailchimp, from 
which you can unsubscribe at any time. 


